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° Educational

5 warning signs it might be time to consider home care for your loved one:

1. Noticeable weight loss or poor nutrition
2. Declining personal hygiene

3. Increased forgetfulness with medications
4. Difficulty with mobility or balance

5. Social isolation or depression

Starting care early can help maintain independence longer. We offer free consultations to discuss your
family's unique situation.

#HomeCare #SeniorCare #AgingParents #ElderCare

° Educational

Dehydration in seniors is more common - and more dangerous - than you might think.

Warning signs to watch for:

- Confusion or dizziness

- Dark urine or infrequent urination
- Dry mouth and skin



- Fatigue and weakness

Tip: Don't wait until you're thirsty! Keep water within reach and set reminders to drink throughout the
day.

Our caregivers help ensure proper hydration and nutrition every day.

#SeniorHealth #Hydration #ElderCare #HomeCare

o Educational

Memory care at home IS possible.

Many families don't realize that their loved one with Alzheimer's or dementia can receive specialized
care in the comfort of their own home.

Benefits of home-based memory care:

- Familiar surroundings reduce confusion
- One-on-one attention

- Personalized routines

- Family involvement in daily care

Every journey is different. Let's create a care plan that works for your family.

#MemoryCare #Alzheimers #Dementia #HomeCare

a Educational

Does Medicare cover home care? Here's what you need to know:

Medicare covers HOME HEALTH (skilled nursing, therapy) if you meet certain criteria.
Medicare does NOT cover non-medical HOME CARE like:

- Bathing and dressing assistance

- Meal preparation

- Companionship

- Light housekeeping

Other options: Long-term care insurance, VA benefits, Medicaid (in some states), or private pay.
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Confused about coverage? We can help you understand your options. Free consultation - link in bio.

#Medicare #HomeCare #SeniorCare #ElderCareOptions
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° Educational

Loneliness is as harmful to health as smoking 15 cigarettes a day.

For seniors living alone, isolation can lead to:
- Depression and anxiety

- Cognitive decline

- Weakened immune system

- Higher risk of heart disease

Companionship care isn't a luxury - it's a health necessity. Our caregivers provide meaningful
connection, conversation, and engagement every day.

Sometimes the best medicine is simply having someone who cares.

#Companionship #SeniorLoneliness #ElderCare #HomeCare

° Educational

Creating a medication management system that works:

1. Use a pill organizer with AM/PM compartments
2. Set phone alarms as reminders

3. Keep a current medication list

4. Store medications properly (check labels!)

5. Never skip or double up on doses

Medication errors are one of the top reasons for ER visits among seniors. Our caregivers provide
medication reminders and can alert family to any concerns.

#MedicationSafety #SeniorHealth #HomeCare #ElderCare

@ Educational

Signs of caregiver burnout (and why self-care isn't selfish):
- Exhaustion that doesn't go away with rest

- Feeling hopeless or helpless
- Losing interest in activities you used to enjoy
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- Getting sick more often
- Feeling resentful toward your loved one

You can't pour from an empty cup. Taking breaks, asking for help, and accepting support makes you a
BETTER caregiver.

Respite care gives you time to recharge. You deserve it.

#CaregiverBurnout #RespiteCare #SelfCare #FamilyCaregivers

Testimonial Captions (11-16)

@ Testimonial

"I was hesitant to bring a stranger into my mom's home. Now I can't imagine life without
[CAREGIVER NAME] . She's become part of our family."

- [CLIENT FAMILY MEMBER] , daughter of client
This is why we do what we do. Thank you for trusting us with your loved ones.

#ClientTestimonial #HomeCare #ThankYou #TrustedCare
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@ Testimonial

When [CLIENT NAME] came to us, she hadn't left her home in months. She was isolated, lonely,
and losing her spark.

Today? She's back to weekly outings, playing cards with friends, and laughing every day.
The right caregiver match makes all the difference. We don't just provide care - we help restore joy.

#SuccessStory #HomeCare #SeniorCare #QualityOfLife

@ Testimonial

"After Dad's stroke, we didn't know how we'd manage. [AGENCY NAME] stepped in and gave us
our lives back. Dad gets the help he needs, and I can be his daughter again instead of just his
caregiver."

- [CLIENT FAMILY MEMBER]

This is what family-centered care looks like.

#FamilyFirst #HomeCare #StrokeRecovery #CaregiverRelief

@ Testimonial

CAREGIVER SPOTLIGHT: Meet [CAREGIVER NAME] !

[He/She] has been with [AGENCY NAME] for [X] years and brings so much heart to
everything [he/she] does.

Fun facts:

- Favorite part of the job: [ANSWER]

- Hidden talent: [ANSWER]

- Why [he/she] became a caregiver: [ANSWER]

We're so grateful to have [him/her] on our team!

#CaregiverSpotlight #TeamAppreciation #HomeCare #AmazingCaregivers
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@ Testimonial

5 stars and grateful hearts.

"The compassion and professionalism of everyone at [AGENCY NAME] is unmatched. From the first
phone call to daily care, we've felt supported every step of the way."

Reviews like this make every challenging day worth it. Thank you for trusting us with your family.

#5StarReview #HomeCare #ClientLove #TrustedCare

@ Testimonial

"Mom says [CAREGIVER NAME] is her best friend. Coming from someone who was so resistant to
help, that says everything."

Building trust takes time. We're patient because we know how important these relationships are.

#TrustBuilding #HomeCare #SeniorCare #Companionship
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Behind-the-Scenes Captions (17-22)

Q Behind-the-Scenes

A peek inside our caregiver training!

Every caregiver at [AGENCY NAME] completes [X] hours of training before their first shift - and
ongoing education throughout the year.

Topics include:

- Dementia care techniques
- Fall prevention

- Emergency response

- Communication skills

- Infection control

We invest in our team so they can provide the best care for your family.

#CaregiverTraining #BehindTheScenes #QualityCare #HomeCare

@ Behind-the-Scenes

Ever wonder what happens when you call us?

1. You speak with a real person (no robots here!)

2. We listen to understand your situation

3. We schedule a free in-home assessment

4. We create a personalized care plan

5. We match you with the perfect caregiver

6. Care begins - usually within 24-48 hours

Questions? We're here to help. Call us at [PHONE NUMBER] .

#HowItWorks #HomeCare #GettingStarted #FreConsultation

@ Behind-the-Scenes
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Team meeting Monday!

Every week, our care coordinators, schedulers, and management team come together to discuss:
- How our clients are doing

- Caregiver feedback and support needs

- Ways to improve our services

- Upcoming training opportunities

Great care starts with great teamwork.

#TeamMeeting #BehindTheScenes #HomeCare #Teamwork

@ Behind-the-Scenes

Office life at [AGENCY NAME] !

While our caregivers are out providing amazing care, our office team is busy:
- Answering calls from families

- Coordinating schedules

- Supporting our caregivers

- Following up on care plans

- Making sure everything runs smoothly

It takes a village - and we have the best one!

#OfficeLife #BehindTheScenes #HomeCare #0urTeam
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@ Behind-the-Scenes

New caregiver orientation day!

Welcome to the [AGENCY NAME] family! Today we're onboarding [X] new caregivers who are
ready to make a difference.

We're so excited to have them on our team. Here's to helping more families and changing more lives!

#NewTeamMembers #CaregiverWelcome #HomeCare #GrowingTeam

e Behind-the-Scenes

How we match caregivers with clients:

It's not just about skills - it's about connection.
We consider:

- Personality and communication style

- Interests and hobbies

- Schedule compatibility

- Specific care experience

- Family preferences

The right match changes everything. That's why we take it so seriously.

#CaregiverMatching #PersonalizedCare #HomeCare #BehindTheScenes

Community Captions (23-26)

@ Community

Proud to support [LOCAL ORGANIZATION/EVENT] !

Giving back to [CITY/COMMUNITY NAME] is part of who we are. Whether it's volunteering,
sponsoring local events, or simply being good neighbors - we're committed to this community.

Thank you for welcoming us into your homes and your hearts.
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#CommunityPartner #GivingBack #LocalBusiness #HomeCare

@ Community

Happy [HOLIDAY] from our family to yours!

Today we're celebrating with our clients, sharing [SPECIAL ACTIVITY - meals, gifts, cards, etc.]
and lots of joy.

Wishing you all a [holiday greeting] filled with love and togetherness.

# [HOLIDAY] #HomeCare #HolidayCelebration #Community

e Community

We had so much fun at [LOCAL EVENT] this weekend!

Thank you to everyone who stopped by our booth, asked questions, and shared your stories. Meeting
families in our community is our favorite part of events like this.

See you at the next one!

#LocalEvent #CommunityConnection #HomeCare #MeetTheTeam
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@ Community

Today we honor the veterans who served our country.

We're proud to care for many veterans in our community, and we never take for granted the sacrifices
they and their families have made.

To our veteran clients: thank you for your service. It's our honor to serve you now.

#VeteransDay #ThankAVeteran #HomeCare #HonoringVeterans

Hiring/Recruitment Captions (27-30)

Q Hiring
WE'RE HIRING CAREGIVERS!

Looking for a job that actually matters? Join our team!

What we offer:

- Competitive pay ( [$XX-$X/hour] )

- Flexible schedules

- Paid training

- Supportive team environment

- Meaningful work every day

No experience? No problem - we'll train you!

Apply today: [LINK or "link in bio"]

#NowHiring #CaregiverJobs #HomeCare #JoinOurTeam

@ Hiring
"This isn't just a job - it's my calling."

That's what our caregivers tell us. And we believe them, because we see it in the care they provide
every single day.
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Ready to find YOUR calling? We're looking for compassionate people who want to make a real
difference.

Learn more about joining our team: [LINK]

#CaregiverCareers #MeaningfulWork #HomeCare #JoinUs

@ Hiring
Think you'd make a great caregiver? Here's what we look for:

- Compassion and patience

- Reliability

- Good communication skills

- Desire to help others

- Valid driver's license

You don't need prior experience - just a caring heart. We provide all the training you need.

Sound like you? Apply now: [LINK]

#BecomeACaregiver #HomeCare #CaregiverQualities #NowHiring

@ Hiring
Why caregivers choose [AGENCY NAME] :

- "The flexibility lets me be there for my own family too"

- "I feel appreciated and supported"

- "The training helped me grow so much"

- "I love my clients - they feel like family"

We're not just hiring employees - we're building a team. Join us!

Apply: [LINK]

#WhyWorkHere #CaregiverJobs #HomeCare #GreatPlaceToWork
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Hashtag Guide for Home Care

Use 5-10 relevant hashtags per post. Mix popular hashtags (for reach) with niche

hashtags (for engagement). Always include 1-2 local hashtags.

Core Home Care Hashtags

#HomeCare #HomeCareBusiness
#HomeCareAgency #HomeCareProvider
#HomeCareServices #InHomeCare
#NonMedicalHomeCare #PrivateDutyCare

#SeniorHomeCare #ElderCare

Caregiver Hashtags

#Caregivers #CaregiverLife #CaregiverSupport
#FamilyCaregiver #ProfessionalCaregiver
#CaregiverAppreciation #Caregiving #CaregiverJobs
#CNA #HHA

Family & Emotion Hashtags

#FamilyFirst #LoveAndCare #CompassionateCare
#PeaceOfMind #FamilyCare #CaringForParents
#SandwichGeneration #AgingWithDignity
#QualityOfLife

Senior Care Hashtags

#SeniorCare #SeniorLiving #SeniorHealth
#ElderCare #AgingInPlace #AgingParents #Seniors
#SeniorLife #GoldenYears #Elderly

Health Condition Hashtags

#Alzheimers #Dementia #DementiaCare
#MemoryCare #Parkinsons #StrokeRecovery
#DiabetesCare #FallPrevention #ChroniclIllness
#Hospice

Business & Hiring Hashtags

#NowHiring #WeAreHiring #JoinOurTeam
#CaregiverJobs #HealthcareJobs #CareersInCare
#SmallBusiness #LocalBusiness #WomenOwned

#VeteranOwned

Local Hashtag Formula

Always include at least one local hashtag to reach your community:

o #[City]HomeCare - Example: #AustinHomeCare
e #[City]Seniors - Example: #ChicagoSeniors
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¢ #[County]Care - Example: #OrangeCountyCare
o #[State]HomeCare - Example: #CaliforniaHomeCare
o #[City]Business - Example: #DallasSmallBusiness

Pro Tip: Create a hashtag "set" for each content pillar. Copy-paste from your set to save time.
Update sets quarterly as trends change.
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Best Posting Times Guide

These are general best practices for reaching adult children (decision makers) and

caregivers in the home care industry. Test and adjust based on your own analytics!

Facebook
Day Best Times Why It Works
Monday 9AM-11 AM People catching up after weekend
Tuesday 9AM-12PM High engagement mid-morning
Wednesday 9AM-1PM Peak mid-week engagement
Thursday 9AM-12PM Strong morning activity
Friday 9AM-11 AM Before weekend wind-down
Saturday 10AM-12 PM Relaxed browsing time
Sunday 10AM-12PM Family planning time
Instagram
Day Best Times Why It Works
Monday - Friday 11AM-1PM and 7PM-9PM Lunch break + evening scroll
Saturday 10AM-12PM Weekend morning browsing
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Sunday 10AM-2PM Relaxed Sunday scrolling

Posting Frequency Recommendations

» Facebook: 3-5 posts per week (quality over quantity)

e Instagram Feed: 3-4 posts per week

e Instagram Stories: Daily if possible (behind-the-scenes, quick tips)
e LinkedIn: 2-3 posts per week (more professional/business content)

Pro Tip: Use scheduling tools like Meta Business Suite (free), Hootsuite, or Buffer to schedule
posts in advance. Batch your content creation weekly or monthly.
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Part 2

Email Templates

12 professionally written email templates for client
communications, caregiver management, and
referral source outreach.

Home Care Agency Blueprint(TM) | Page 18




Email Templates

Copy these templates into your email system and customize the [BRACKETED
TEXT] with your agency's information. Save as templates for quick access.

Template 1: Welcome Email for New Clients

Send immediately after a new client signs up for services

SUBJECT LINE

Welcome to the [AGENCY NAME] Family!

Dear [CLIENT/FAMILY NAME] ,

Welcome to [AGENCY NAME] ! We are honored that you have chosen us to care for [CLIENT
NAME] , and we want you to know that providing exceptional, compassionate care is our top

priority.
Here's what happens next:

1. Your Care Coordinator, [COORDINATOR NAME] , will be your main point of contact
2. Your caregiver, [CAREGIVER NAME] , will arrive for the first visit on [DATE/TIME]
3. We'll check in with you within the first week to ensure everything is going smoothly

Important Contact Information:

Office: [PHONE NUMBER]

After-Hours Emergency: [EMERGENCY NUMBER]
Email: [EMAIL ADDRESS]

Please don't hesitate to reach out with any questions, concerns, or feedback. We're here for you
24/7.

Thank you for trusting us with your care. We look forward to a wonderful partnership.

Warm regards,
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[YOUR NAME]
[TITLE]
[AGENCY NAME]

Template 2: Welcome Email for New Caregivers

Send after a caregiver completes onboarding

SUBJECT LINE

Welcome to the Team, [CAREGIVER NAME] !

Dear [CAREGIVER NAME] ,

Congratulations and welcome to the [AGENCY NAME] team! We are thrilled to have you join our
family of dedicated caregivers.

Getting Started:

- Your first shift is scheduled for [DATE/TIME] with [CLIENT NAME]

- Please arrive 10-15 minutes early for your first visit

- Your Care Coordinator is [COORDINATOR NAME] ( [PHONE/EMAIL] )

Important Reminders:

- Always clock infout using [TIMEKEEPING SYSTEM]
- Wear your badge and dress professionally

- Document all care provided

- Contact the office immediately with any concerns

Resources:

- Employee Handbook: [LINK OR ATTACHMENT NOTE]
- Training Portal: [LINK]

- HR Contact: [HR EMAIL/PHONE]

We're here to support you every step of the way. Never hesitate to reach out with questions!
Welcome aboard,

[YOUR NAME]
[AGENCY NAME]
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Template 3: Monthly Newsletter Template

Send monthly to clients, families, and caregivers

SUBJECT LINE

[AGENCY NAME] Newsletter - [MONTH YEAR]

Dear [AGENCY NAME] Family,
Welcome to our [MONTH] newsletter! Here's what's happening in our community.

Agency Updates
[Share any news - new services, office updates, achievements, etc.]

Caregiver Spotlight: [CAREGIVER NAME]
[2-3 sentences about the featured caregiver - how long they've been with you, what
makes them special, a fun fact]

Health Tip of the Month
[TITLE OF TIP]
[Brief health tip relevant to seniors or caregivers - 2-3 sentences]

Upcoming Dates to Remember
- [Holiday/Event 1] - [Date]
- [Holiday/Event 2] - [Date]
- Office Closed: [Any closure dates]

We Want to Hear From You!
Your feedback helps us improve. If you have suggestions, compliments for your caregiver, or
concerns, please don't hesitate to reach out.

Thank you for being part of our family.

Warmly,
The [AGENCY NAME] Team

Template 4: Referral Thank-You Email

Send immediately when someone refers a new client

SUBJECT LINE
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Thank You for Your Referral!

Dear [REFERRER NAME] ,

Thank you so much for referring [NEW CLIENT/FAMILY NAME] to [AGENCY NAME] !
Referrals from people we've served are the highest compliment we can receive.

Your trust in us means everything, and we promise to provide the same excellent care to [NEW
CLIENT NAME] that we provided to your family.

[OPTIONAL: Include referral reward information if applicable]
As a thank you, [describe any referral bonus/gift card/discount] .

If you know of anyone else who could benefit from our services, we would be honored to help them
too.

With gratitude,

[YOUR NAME]
[AGENCY NAME]
[PHONE NUMBER]
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Template 5: Client Satisfaction Follow-Up

Send 2 weeks after care begins, then quarterly

SUBJECT LINE

How Are We Doing? We'd Love Your Feedback

Dear [CLIENT/FAMILY NAME] ,

It's been [TIME PERIOD] since [CLIENT NAME] began receiving care from [AGENCY
NAME] , and we wanted to check in with you.

We'd love to know:

- How is your experience with your caregiver, [CAREGIVER NAME] ?
- Is the care plan meeting [CLIENT NAME] 's needs?

- Is there anything we can do better?

- Are there any additional services we can provide?

Your feedback is incredibly important to us. It helps us ensure we're providing the best possible care
and allows us to make improvements where needed.

Please reply to this email, call us at [PHONE NUMBER] , or [include link to survey if
applicable] .

Thank you for choosing [AGENCY NAME] . We're honored to serve your family.
Sincerely,

[YOUR NAME]
[TITLE]
[AGENCY NAME]

Template 6: Caregiver Appreciation Email

Send for birthdays, work anniversaries, or after excellent performance

SUBJECT LINE

You're Amazing, [CAREGIVER NAME] !
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Dear [CAREGIVER NAME] ,
[CHOOSE ONE OR CUSTOMIZE:]

For Work Anniversary:
Happy [X] -year anniversary with [AGENCY NAME] ! We can't believe it's been [X] years
since you joined our team.

For Birthday:
Happy Birthday! We hope your special day is filled with joy and celebration.

For Outstanding Performance:
We wanted to take a moment to recognize the incredible work you've been doing with [CLIENT
NAME] . We received wonderful feedback about your care.

Your dedication, compassion, and professionalism make a real difference in the lives of our clients
and their families. You embody everything [AGENCY NAME] stands for.

Thank you for being an essential part of our team. We are so grateful to have you!
With appreciation,

[YOUR NAME]
[AGENCY NAME] Leadership Team
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Template 7: Policy Update Announcement

Send when policies, procedures, or important information changes

SUBJECT LINE

Important Update from [AGENCY NAME]

Dear [CLIENTS/CAREGIVERS/ALL] ,
We are writing to inform you of an important update to our [POLICY/PROCEDURE/SERVICE] .

What's Changing:
[Clearly explain what is changing]

Effective Date:
This change will take effect on [DATE] .

Why This Change:
[Brief explanation of why - regulatory requirement, improvement initiative, etc.]

What This Means for You:
[Explain how this affects the recipient specifically]

Questions?
If you have any questions about this change, please don't hesitate to contact us at [PHONE] or
[EMAIL] .

Thank you for your understanding and continued partnership.
Sincerely,

[YOUR NAME]
[TITLE]
[AGENCY NAME]

Template 8: Holiday Greeting Template

Send before major holidays (customize for specific holiday)

SUBJECT LINE
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Warm [HOLIDAY] Wishes from [AGENCY NAME]

Dear [AGENCY NAME] Family,

As [HOLIDAY] approaches, we want to take a moment to express our heartfelt gratitude for each
of you.

To Our Clients and Families:
Thank you for trusting us with the care of your loved ones. It is a privilege we never take for
granted.

To Our Caregivers:
Your dedication and compassion - especially during the holidays - makes all the difference. We are so
grateful for your commitment.

Holiday Hours:
[Include any office closures or modified hours]
[Note: Care services continue as scheduled]
After-hours emergency line: [NUMBER]

May this [HOLIDAY] bring you joy, peace, and precious moments with those you love.
With warm wishes,

The Entire [AGENCY NAME] Team
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Template 9: Service Rate Increase Notice

Send 30-60 days before a rate increase takes effect

SUBJECT LINE

Important Update Regarding Our Service Rates

Dear [CLIENT/FAMILY NAME] ,

We hope this message finds you well. We are writing to inform you of an upcoming adjustment to
our service rates.

Effective [DATE] , our hourly rate will change from [$XX] to [$XX] per hour.

Why the increase:

[Choose relevant reasons:]
- Rising costs of operations, insurance, and supplies
- Competitive wages to attract and retain quality caregivers
- Investment in ongoing caregiver training and development
- Enhanced services and technology improvements

We have worked hard to keep our rates stable for as long as possible while maintaining the high
quality of care you expect from us. This adjustment ensures we can continue providing exceptional
service and fairly compensating our dedicated caregivers.

We deeply value your trust in [AGENCY NAME] and remain committed to delivering the best
possible care for [CLIENT NAME] .

If you have any questions or would like to discuss your care plan, please contact us at [PHONE] .
Thank you for your understanding.
Sincerely,

[YOUR NAME]
[TITLE]
[AGENCY NAME]

Template 10: Discharge/End of Service Email

Send when services are concluding
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SUBJECT LINE

Thank You for Allowing Us to Serve Your Family

Dear [CLIENT/FAMILY NAME] ,

As our time providing care for [CLIENT NAME] comes to an end, we want to express our sincere
gratitude for the opportunity to serve your family.

It has been our privilege to be part of [CLIENT NAME] 's care journey. We hope that our services
made a positive difference during this time.

Final Details:

- Last day of service: [DATE]

- Final invoice: [Details about billing]

- Records: [How to request copies if needed]

Should you need us in the future:
Please know that we are always here if your needs change. Whether you need care again or simply
have questions, don't hesitate to reach out.

We would be grateful if you would consider leaving us a review on [Google/Facebook/etc.] or
referring us to friends and family who may need our services.

Wishing you and your family all the best.
With gratitude,

[YOUR NAME]
[AGENCY NAME]
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Template 11: Re-Engagement Email for Past Clients

Send 3-6 months after services ended

SUBJECT LINE

Thinking of You - [AGENCY NAME]

Dear [CLIENT/FAMILY NAME] ,

We hope this message finds you well! It's been a while since we last connected, and we wanted to
reach out to see how [CLIENT NAME] and your family are doing.

We often think of the clients and families we've had the privilege to serve, and you are no exception.

If you ever need support again:
Whether it's a few hours a week for companionship, help during recovery from an illness or surgery,
or regular daily care - we're here whenever you need us.

What's new at [AGENCY NAME] :
[Mention any new services, expanded hours, new team members, etc.]

Please don't hesitate to reach out if there's anything we can do for your family. We would be
honored to serve you again.

Warmly,

[YOUR NAME]
[AGENCY NAME]
[PHONE NUMBER]

Template 12: Referral Source Outreach Email

Send to introduce your agency to potential referral partners

SUBJECT LINE

Partnership Opportunity - Home Care Services for Your [Patients/Clients/Residents]

Dear [CONTACT NAME] ,
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I hope this message finds you well. My name is [YOUR NAME] , and I am the [TITLE] at
[AGENCY NAME] , a licensed non-medical home care agency serving [SERVICE AREA] .

I'm reaching out because I believe we could be a valuable resource for your [patients/clients/
residents] and their families.

About [AGENCY NAME] :

- Licensed and insured home care provider

- Carefully screened and trained caregivers

- Services include: personal care, companionship, light housekeeping, meal prep, transportation, and
more

- Flexible scheduling - from a few hours to 24/7 care

- Strong communication with families and healthcare partners

How we support your work:
[Customize based on the referral source type - discharge planning support, keeping
patients at home, preventing readmissions, etc.]

I would love the opportunity to introduce myself in person, share our brochures, and learn more
about how we can best serve your [patients/clients] .

Would you be available for a brief meeting in the next week or two? I'm happy to work around your
schedule.

Thank you for your time. I look forward to connecting!
Best regards,

[YOUR NAME]
[TITLE]

[AGENCY NAME]
[PHONE] | [EMAIL]
[WEBSITE]
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Implementation Checklist

Use this checklist to put your new Social Media Content Calendar and Email Templates
into action!

Social Media Setup

[ 1 Review and customize the 30 ready-to-post captions with your agency name and details
[ 1 Create your local hashtag list based on your city/region

[ 1 Set up a scheduling tool (Meta Business Suite, Hootsuite, or Buffer)

[ 1 Block time weekly for content creation (we recommend 1-2 hours)

[ 1 Schedule your first month of posts using the calendar framework

[ 1 Take photos at your next team meeting or client interaction (with permission)

[ 1 Create a photo folder organized by content pillar

[ 1 Set calendar reminders for awareness days and holidays

Email Template Setup

[ 1 Copy all 12 email templates into your email system as drafts/templates

[ 1 Customize all [BRACKETED TEXT] with your agency information

[ 1 Add your email signature to each template

[ 1 Train your team on when to use each template

[ 1 Set up automated sending where applicable (welcome emails, follow-ups)

[ 1 Create a monthly reminder to send the newsletter
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[ 1 Schedule quarterly client satisfaction surveys

[ 1 Create a referral tracking system to ensure thank-you emails are sent

Ongoing Best Practices

[ 1 Review social media analytics monthly - what's working?

[ 1 Update captions seasonally with fresh examples and stories

[ 1 Respond to all comments and messages within 24 hours

[ 1 Collect client testimonials regularly (with permission to share)

[ 1 Feature different caregivers each month

[ 1 Keep email templates updated as policies or contact info changes
[ 1 Request reviews after positive interactions

[ 1 Track referrals and ensure follow-up
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You're Ready to Communicate Like
a Pro!

With this bundle, you have everything you need to maintain
a professional, consistent presence on social media and in
your email communications.

Remember: Consistency beats perfection. Start where you are, use what you have, and
improve as you go.

Need More Support?

Home Care Agency Blueprint offers comprehensive training, templates, and consulting to help
you build and grow your home care business.

Visit us at: www.homecareagencyblueprint.com

Home Care Agency Blueprint(TM)

Building Successful Home Care Agencies from the Ground Up
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